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3. Unit Dimension (mm)

Packing list About the Box 

09 

Heat Pump Water Heater x 1 

Pressure Release valve x 1 



















































 
distinguishing features of the units. Normally, the heating time is 2~6 hours 
according to the inlet water temperature, water consumption and ambient 
temperature.  

7.2. The normal failure and solutions 
temperature.

Display Malfunction Description Corrective action

P01 Bottom water temp. sensor failure 
(sensor is open or short circuit)

Check or change the water 
bottom temp. sensor.

P02 Top tank water temp. sensor Failure 
(sensor is open or short circuit)

Check or change the water 
top tank temp. sensor.

P03 Discharge temp. sensor failure (sensor 
is open or short circuit)

Check or change the 
discharge temp. sensor.

P04 Ambient temp. sensor failure (sensor 
is open or short circuit)

Check or change the
ambient temp. sensor.

P05 Coil temp. sensor failure (sensor is 
open or short circuit)

Check or change the pipe
temp. sensor.

P07 Suction temp. sensor failure (sensor is 
open or short circuit)

Check or change the suction 
temp. sensor.

P08 Solar temp. sensor failure (sensor is 
open or short circuit)

Check or change the solar 
temp. sensor.

P82 Discharge overheating protection
Check if the refrigerant 
system has leak points or is 
blocked.

E01
High pressure protection (The exhaust
pressure is high, high pressure switch
action)

Check the high pressure 
switch or check if the 
refrigerant system is blocked.

E02
Low pressure protection (The suction
pressure is low, Low pressure switch
action)

Check the low pressure 
switch or check if the 
refrigerant system has leaks.



E08 Communication failure (Wired remote
control with master signal failure)

Check the connection line
between the wired remote
control and motherboard.

E09 Winter frost protection

E11 DC motor stalling Check the motor and its 
connector.

E13 Electronic anode 1 short-circuit
Check the electronic anode 
and its connector to the main 
controller.

E14 Electronic anode 1 open-circuit
Check the electronic anode 
and its connector to the main 
controller.

E18 Electronic anode 2 short-circuit
Check the electronic anode 
and its connector to the main 
controller.

E19 Electronic anode 2 open-circuit
Check the electronic anode 
and its connector to the main 
controller.

E43 High pressure switch three times 
protection

Check the high pressure 
switch or check if the 
refrigerant system is blocked.

E44 Low pressure switch three times 
protection

Check the low pressure 
switch or check if the 
refrigerant system has leaks.

E45 Discharge overheating three times 
protection

Check if the refrigerant 
system has leak points or is 
blocked.

The water temperature is too 
low, please pay attention to 
anti-freezing.






